
“Bridging the Gap” Survey 
 

This is already the sixth edition of the “Bridging the Gap” newsletter, and we’d like to know how we’re doing. We 
would greatly appreciate it if you would complete the short customer survey below to let us know what we’re doing 
right, what we’re doing wrong, whether the content is of value, and any ideas you may have for new content. 
 
In which category(s) do you have the most interest? 
 
       Case Studies          Service & Support 
 
       Corporate News          Software Products 
 
       Mobile Products          Solutions & Alliances 
 
       Server Products          Storage Products 
 

Overall, how satisfied are you with the newsletter? 
 
Not satisfied          Very Satisfied 
 

Are there enough articles? 
 
Not enough          Enough 
 
Is there sufficient detail? 
 
Not Enough          Enough 
 
Is the information of value to you or your organization? 
 
No value         Good value 
 
Is the information timely enough? 
 
Not timely          Timely 
 
Do you like the newsletter design? 
 
Poor          Great 
 
Is it easy enough to find information? 
 
Difficult          Easy 
 
Do you have any ideas for new features? 
 
 
  
 
 
Would you recommend “Bridging the Gap” to colleagues? 
 
Yes   No 
 
Any comments or suggestions you might have would be appreciated…  
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